From: District and Municipal Court Administrators and Clerks
[mailto:DMADMIN@LISTSERV.COURTS.WA.GOV] On Behalf Of Smalley, Kathie
Sent: Thursday, September 09, 2010 9:55 AM

To: DMADMIN@LISTSERV.COURTS.WA.GOV

Subject: [DMADMIN] FTA customer notification

The following message is sent on behalf of Bill Cogswell, JIS Applications Maintenance
Manager, Administrative Office of the Courts:

Greetings District and Municipal Court Administrators and Site Coordinators:

AOC was notified yesterday afternoon that there appear to be problems at the Department of Licensing
(DOL) with the posting of Failure to Appear (FTA) information sent by AOC to DOL. We are currently
researching the issue with DOL.

We will keep you posted as we find more information.

If you have questions, please contact AOC Customer Services through the eService Ask an Expert
section, Topic 3 - Case Management, or call 1-800-442-2169, option 3.

Thank you for your patience,
William Cogswell

JIS Applications Maintenance Manager
Administrative Office of the Courts


https://custhelp.courts.wa.gov/cgi-bin/aocintranet.cfg/php/enduser/std_alp.php

