Roll Back to Older Internet Explorer Version
Windows Update installed Internet Explorer 9 or 10.

FIX

You will have to uninstall the Windows Update that installed Internet Explorer 9 or 10.

Follow the procedures below to accomplish this.

1. Open up the Control Panel by pressing the Windows Start button in the bottom left hand
corner of the screen and clicking on Control Panel.
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2. If Control Panel appears like the picture below click the drop-down box titled View by:

and select Small icons.
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3. Your screen will now look like this:
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4. Double-click Programs and Features
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5. The screen will look like below:
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7. Scan down the list until you find one that says “Windows Intertt Explorer 9 or 10”.
8. Right Click on “Windows Internet Explorer 9 or 10 and click Uninstall.



9. Press the Yes button when asked “Are you sure you want to uninstall this update?”

Uninstall an update

h Are you sure you want to uninstall this update?

us i[ No

10. You will be able to watch the progress of the uninstall on this screen.

Please wait while the updates are being
uninstalled. This might take several minutes.

11. When the “You must restart your computer to apply these changes” screen pops up press
the Restart Now button.

You must restart your computer to apply these
changes

Before restarting, save any open files and close all programs.

| Restart Now | | Restart Later | ’

12. After your PC reboots, log back in and double-click the Internet Explorer Icon to verify
that Internet Explorer 8 is operational again.



