PROPOSED ANSWER ON RTN – Wrong DOL Record Found

Suggested Question: Located wrong person/DOL number when searching DOL.  (Or: What if I found a wrong person or DOL record when searching DOL?)

Proposed Answer:  When searching for a DOL Record on an individual in JIS, either from the DOL screen or from the SND screen (press <F9> from SND), you have two search options; by the Name and Date of Birth or by the DOL Number.  If you search by Name and Date of Birth, the search is only going to be generated for the first 5 letters of the last name, the first letter of the First Name and the first letter of the Middle Name, plus the date of birth (even when the whole name is listed on the SND screen).  When multiple DOL records exist that match the search criteria, DOL will only provide the record that was initiated or created first in their database.  Any other records are considered Alternative Records and cannot be pulled up using the AOC/DOL link. This situation is most commonly found in the case of twins that have the same initials and date of birth, but it also occurs with complete strangers who have different names as well as different genders, as long as they have the same search criteria used by the AOC/DOL link.  

If your DOL search using Name and Date of Birth pulls up a record other than the person you are searching for, you will need to try your search again using the Driver’s License Number from your source document (citation or prosecutor complaint).  By inputting the specific DOL number, you will get that individual’s record instead of the first record that meets the Name Search criteria.
When your source document doesn’t have a Driver’s License number listed, you can contact DOL to obtain the correct number to be used for your individual.  Once they determine the correct DOL number for your individual, you can do your search using that number.

Link to Searching for an Abstract of Driving Record section of On-line Manual:

http://inside.courts.wa.gov/index.cfm?fa=cntlManuals.showJisPage&manualid=userman&sectionid=206&folder=DisplayCase&file=searching-03”

