__________________________________________________UPDATING JAVA

Background:
BOXI will allow clients to update to Java 7 or 8 without the previously known errors occurring.  Users will have to uninstall any version of Java lower than 7 and then install Java 7 or 8.  
NOTE: Administrative rights may be required to perform these steps and you may need assistance from your local IT Department
Summary of Update:
Java 7 or 8 will allow BOXI to execute. 
1. Click on your Start or Microsoft Windows icon to access your Start Menu.
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2. Click the Computer option on the Start Menu to open it. 
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3. When the Computer window opens, click on the Uninstall or change a program option.
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4. Double-click on Java™, the earlier version of Java installed by BOXI, to uninstall it.
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5. A pop-up window will appear to confirm you want to delete your current Java™ version; click Yes.
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6. The update will be removed:

[image: ]
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7. Navigate to the following location to obtain Java 8 from the Oracle website. See the bottom of eService answer 2247 for the link for Java 7.
	NOTE: Be sure to select “Accept License Agreement” before selecting the file hyperlink.

8. [image: ]The download warning will appear.  Select “Run”

9. [image: ]The Java install window will appear; click Install. 







10. The system will install using the new fix patch:
[image: ]









11. After the install you will receive a successful install message. Click Close.
[image: ]
12. The Java item listed in the Install or Change Program window will show Java 7 or 8.
[image: ]
[bookmark: _GoBack]NOTE:  If you get a Security Warning message when opening or closing the query/report, always click <Allow> and do NOT block content not “transmitted securely” (click <No>) or future reports may not work properly. 
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