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	TOP 20 FAQs Viewed during 7,621 PUBLIC VISITS to the
eService Center on the Washington Courts Web site
	Top 20 FAQs Viewed during 3,292 COURT VISITS to the
eService Center on the Inside Courts Web site

	

	1. Find a name, court case number, or state law
	1. County Clerk Resources (New) (Training Topic)

	2. Search for public records 
	2. Resetting my JIS password

	3. Outstanding traffic tickets or arrest warrants
	3. Site Coordinator’s responsibilities 

	4. Find when a hearing is scheduled 
	4. Transferring a file (downloading) from my print domain to my PC 

	5. Help with legal advice or research 
	5. Year-End Checklist for JIS for all court levels (New)  (Training Topic)

	6. Find legal term definitions
	6. How the Secretary of State's office is notified about felony convictions/restoration of voting rights (Training Topic)

	7. Adoption and paternity court filings
	7. Docket entries transmitted to the Secretary of State for Convicted Felon Notifications (Training Topic)

	8. Get copies of court case documents
	8. URGENT WARNING about using Internet Explorer® (IE) Version 7.0 with JIS

	9. Locating a prison inmate 
	9. Superior Court Administrators’ and County Clerks’ Conference
(Training Topic)

	10. ACRONYMS used by courts in Washington 
	10. Restoring voting rights to convicted felons - the Madison Memorandum Decision and current status (Training Topic)

	11. Find where I have an unpaid traffic ticket 
	11. Resetting a revoked or expired password

	12. Determine if records are public or private 
	12. Registering for e-mail notification services (Training Topic)

	13. Filing for divorce in Washington State 
	13. Requesting a new User ID

	14. Find an RCW 
	14. Writing off old fines

	15. Web sites for courts in Washington State 
	15. Superior court accounting procedure tutorials (Training Topic)

	16. Sealing, vacating, and expunging criminal records
	16. Multiple person records or juvenile numbers for one person in JIS

	17. Find information about a judgment filed against me
	17. Handouts from the June 2006 WSACC Conference (Training Topic)

	18. Canceling a warrant
	18. PCN recording and transmission process for superior courts
(Training Topic)

	19. Court forms
	19. Ordering court printer supplies

	20. GR 31 – Public Access to Court Records
	20. Installing BRIO/Hyperion on my PC


